
What Happened to You? 
 Trauma-Informed and Culturally-Responsive Practices 

in Working with BIPOC Clients 
 

Friday, March 18th, 2022 

10:30 AM – 12:30 PM (PT) 
3hrs CE; 2hrs Live Training and 1hr of REQUIRED pre-reading 

Training Summary and Educational Goals: 
 

This training aims to deepen the participants’ understanding of the needs and cultural context of behavioral 

health clients who identify as Black, Indigenous, and People of Color (BIPOC), within a trauma-informed 

lens. Best practice guidelines for cultural adaptation when working with BIPOC clients using a combination 

of top-down and  bottom-up frameworks will be discussed. This workshop addresses the National CLAS 

Standards’ “Principal Standard 1: Provide effective, equitable, understandable, and respectful quality care and 

responsive to diverse cultural health beliefs and practices, preferred languages, health literacy, and other 

communication needs. 
 

 

 

 

 

 

 

 

 

 

 

 

Ritchie J. Rubio, Ph.D., is Director of Practice Improvement 

and Analytics, San Francisco Department of Public Health - 

Behavioral Health Services, and adjunct faculty at the Wright 

Institute. Dr. Rubio has worked as a  clinical child 

psychologist, program evaluator, and associate 

professor/lecturer in a variety of clinical and academic 

settings including public health systems, universities, pediatric 

hospitals, community mental health settings, schools, and 

research institutes in the Philippines, US, and New Zealand. 
 

CLICK HERE TO REGISTER  
 

Click here for REQUIRED PRE-READING 
Learning Objectives: 
After attending this course, participants will be able to: 

1. Describe at least two principles of culturally-adapting evidenced-based clinical 

interventions using top-down and bottom-up frameworks. 

2. Name at least two ways of culturally-adapting trauma-focused interventions when 

working with BIPOC clients. 

3. Demonstrate improved cultural responsiveness, competence, and humility when 

working with BIPOC populations. 
 

Registration Information Contact: ONTRACK Program Resources: pymoore@getontrack.org   

• Programing Information Contact: Javarré Wilson, Ethnic Services Manager: 

officeofethincservices@acgov.org  

• To request a reasonable  accommodation or to file a grievance about an ACBH training, go 

to: http://www.acbhcs.org/training  
 

Continuing Education (CE) credit is only provided for County and ACBH contracted Provider staff. This course meets the qualifications for 3 

hours of CE credit for LMFTs, LCSWs, LPCCs, and/or LEPs as required by the California Board of Behavioral Sciences; Alameda 

County Behavioral Health Care Services (ACBHCS) is approved by the California Assoc. of Marriage and Family Therapists to sponsor 

continuing education for the target audience of this training, Provider No 65749; for Addiction Professionals by the California Consortium 

of Addiction Programs & Professionals Education Institute (CCAAP_Ei), Provider No. 4C-04-604-0622; for RNs by the California Board of 

Registered Nurses, BRN Provider No. 12040; and for Psychologists as an approved provider by the California Psychological Assoc, Provider 

No. ALA006. AC- BHCS maintains responsibility for this program/course and its content. Please note: to receive CE credit, it is the 

participant's responsibility to attend the full training, achieve a score of at least 70% on the post-test(, and complete the evaluation. No partial 

credit can be given. CE Certificates will be emailed to qualifying participants within 30 days (about 4 and a half weeks) after the training. 
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